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Warranty and Return Policy

REPLACEMENT PARTS

AMERICAN TECHNOS maintains a stock of replacement parts for our products. When placing
an order for an order for parts, please supply acomplete description of the item, quantity
required, P.O. number, and shipping information. We attempt to ship orders the day they are
received, orders received after 12:00 noon will ship the following work day. We do not have
aminimum order requirement at this time, however we certainly appreciate your efforts to
consolidate your orders whenever possible.

Payment Terms are NET 30.

RETURN MATERIAL AUTHORIZATIONS:
Material can be returned to AMERICAN TECHNOS only in the following situations:

1. Parts, return for credit. A parts order was processed incorrectly, ie; wrong items were shipped,
wrong quantity was shipped, etc.

2. PCB, Return for Credit. A PCB is being returned for credit to satisfy an Advance Exchange
transaction.

3. Other, parts are being returned for engineering analysis, etc., only with prior consent of
Customer Service or Sales department.

To obtain a Return Material Authorization, please contact AMERICAN TECHNOS' Customer
Service department. Describe the transation and request an RMA number. The outside of the
package must be clearly marked with the RMA number. Packages not displaying an RMA
number will be returned un-opened.

WARRANTY REPAIRS:

During the initial 90-day warranty, customers whose accounts are current are eligible for an
Advance Exchange PCB. When calling for an Advance Exchange PCB, please supply a complete
description of the item needed, game serial number for warranty verification, P.O. number, and
shipping information. You will be issued an RMA number for the return of the defective PCB.

Terms for Advance Exchanges are NET 15. If the defective PCB is not returned within 30 days, no
additional Advance Exchanges will be issued until the offending PCB is returned, or the invoice
is paid in full. If the PCB is not returned until after 90 days, the warranty will be voided, and the
customer will be liable for all repair charges.

It is our goal to constantly improve and better our services to you. Your cooperation with the
above stated policies will help us greatly to reach this goal. If you have any comments or
questions, please telephone our Customer Service department. We will make every attempt to
tailor our services accordingly.




Limited Warranty

AMERICAN TECHNOS, INC. (“Seller”), warrants only to the initial purchaser of its products
that the items listed below are free from defects in material and workmanship under normal use
and service for the warranty periods specified:

A. Printed Circuits Boards (60) days

B. Electronic Components  (30) days

C. Television Monitors (30) days

No other pars of Seller’s products are warranted.

Warranty periods are effective from the initial date of shipment from Seller to its authorized
distributors.

Seller’s sole liability shall be, at its option, to repair or replace products which are returned to
Seller during the warranty periods specified, provided:

A. Seller is notified promptly upon discovery by buyer that stated products are defective.

B. Such products are properly packaged and then returned, prepaid to Seller's plant.

This warranty does not apply to any parts damaged during shipping or handling, or due to
improper installation or usage, or alteration. In no event shall Seller be liable for any anticipated
profits, loss of profits, loss of use, incidental or consequential damages or any other losses
incurred by the customer in connection with the purchase of American Technos, Inc. product.

(Warranty Disclaimer)

EXCEPT AS SPECIFICALLY PROVIDED IN A WRITTEN CONTRACT BETWEEN
SELLER AND PURCHASER, THERE ARE NO OTHER WARRANTIES, EXPRESSED OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FIT-
NESS FOR A PARTICULAR PURPOSE.







