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CAPCOM, USA INC.

Invites You To Use

OUR TOLL FREE NUMBER FOR
SERVICE INFORMATION CONCERNING THIS GAME, OR ANY
OTHER CAPCOM GAME YOU NOW HAVE ON LOCATION.

CALL US FOR PROMPT, COURTEOUS
ANSWERS TO YOUR PROBLEMS.

Continental U.S. (800) 843-4632
California Only (408) 745-7081
FAX (408) 745-7920




WARRANTY, REPAIR AND RETURN POLICY

*90 DAY FULL PARTS WARRANTY.
*90 DAY FULL ELECTRONICS WARRANTY (SEE RMA BELOW).

MINIMUM $40.00 SERVICE CHARGE FOR ALL NON-WARRANTY REPAIRS OR
RETURNS.

ANY UNAUTHORIZED NON-FACTORY REPAIR OR ATTEMPTED REPAIR VOIDS
WARRANTY.

(*ALL WARRANTY PERIODS BEGIN ON THE DATE OF PURCHASE FROM CAPCOM|

RETURN MERCHANDISE AUTHORIZATION — (RMA)

ALL RETURNED MERCHANDISE MUST HAVE AN RMA NUMBER CLEARLY VISIBLE ON
THE OUTSIDE OF THE PACKAGE.

ALL RMA NUMBERS MUST BE OBTAINED FROM CAPCOM BY AN AUTHORIZED
CAPCOM DISTRIBUTOR. (PLEASE HAVE CAPCOM SERIAL NUMBER AVAILABLE
WHEN CALLING FOR AN RMA #).

ALL PC BOARDS RETURNED TO CAPCOM WITHOUT AN RMA NUMBER WILL NOT
BE ACCEPTED.

ROMSTAR WILL SHIP ADVANCE REPLACEMENT BOARDS TO DISTRIBUTORS OR AT
DISTRIBUTORS REQUEST, DROP-SHIP BOARDS DIRECT TO THE OPERATOR.

ADVANCE REPLACEMENT BOARDS WILL BE BILLED TO THE DISTRIBUTOR UNTIL
RECEIPT OF A RETURNED BOARD BY ROMSTAR AT WHICH TIME A CREDIT WILL BE
ISSUED.

ALL REPAIRS AND/OR REPLACEMENTS WILL BE SHIPPED BY CAPCOM WITHIN 24
HOURS OF RECEIPT OR REQUEST. (SUBJECT TO AVAILABILITY OF BOARDS).

FOR ANY ROMSTAR PRODUCT PURCHASED AFTER 11/1/87, A CAPCOM WARRANTY
CARD MUST BE ON FILE FOR EACH BOARD TO FACILITATE REPAIR & RETURN.






















































